MEMBER
UPDATE
MARCH 20, 2020

Dear Valued Member,
Just over a week ago we shared some of what the VM Group is doing to help
keep our Team and our Members and clients safe, in light of the challenges
posed by the COVID-19 pandemic.
Here’s an update on what has been happening since our last message.
Enhanced cleaning of all our spaces has continued in earnest
We continue to make hand sanitisers available to our Team Members
and customers. Please note that whenever you visit a VM location, you
will be asked by security personnel to sanitise your hands for everyone’s
protection
We have restricted visits to some of our locations and moved all internal
meetings to online
What you will experience when you visit us
In keeping with the need for social distancing, we are limiting the number of
persons inside our locations. Depending on the size of the location, we may
allow 10 Members or clients inside at a time. Larger locations may allow up to
15 persons inside at a time. You will be guided by security personnel on site.
Where possible, we have erected tents to accommodate persons as they wait
to enter the location.
Once inside, you will notice that seating areas have been rearranged to allow
the recommended distance among our visitors.
In the event that a Member or client is displaying flu-like symptoms, they will
be invited to visit a Courtesy Area to receive further assistance. The Member
or client may be asked some questions about their travel history or contact
with persons with COVID-19. This measure has been implemented to help
keep our Team and our customers safe.
Bank from home
We take this opportunity to remind you that you may use any MultiLink ABM
islandwide to conduct many transactions free of charge. You can also use our
iABMs which allow you to make cash deposits.
You may also use the new VM Express Online Banking platform. Among
other things, the platform allows you to:
transfer funds to your account or other accounts at VMBS
transfer funds to local banks and over 10,000 international banks
buy and sell foreign exchange
set up standing orders for recurring payments
If you have not already done so, please ensure you sign an Email Indemnity
Form so that we may act on instructions from you received via email. Please
call Member Engagement at (876) 754-VMBS (8627) should you need
assistance.
We wish you the very best and assure you that your VM Family is here
for you as we navigate this challenging period together.
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